
PRICING GUIDELINES 2010 

SECOND LINE SUPPORT AND MAINTENANCE FEES 

 

Ericom provides Second Line Support and Maintenance on an annual basis to each End User that 

purchased annual support and maintenance for the Ericom Software.  Second Line Support and 

Maintenance provides such End User with access to Ericom‟s technical support services, in accordance 

with Ericom‟s then current support terms and conditions, and Updates.  “Updates” are published revisions 

and error corrections to the printed documentation and error corrections and new releases of the Ericom 

Software that are generally made available to Ericom‟s supported licenses at no additional cost (other than 

for media and handling charges).  Updates do not include any options or future products that Ericom 

licenses separately.   

1. Fees for Second Line Support and Maintenance are as follows:  

a. PowerTerm WebConnect & Ericom Blaze Software products: 18% of the “Value of the Ericom 

Software Licenses;” and  

b. For all other Software products: 15% of the “Value of the Ericom Software Licenses.”  

The Value of the Ericom Software Licenses is calculated as follows (which will be calculated 

precisely, i.e. without any rounding): 

The then current List Price for the applicable Ericom Software product 

Multiplied by 

The Number of Software licenses purchased by the applicable End User 

The number of Ericom Software licenses purchased shall be recalculated as of the 1
st
 day of each 

annual renewal support term for each specific End User.  Additionally, if an End User that has 

purchased support and maintenance services purchases additional Ericom Software licenses during 

such customer‟s annual support term, Ericom reserves the right to charge the applicable support and 

maintenance fee for such additional licenses on a pro-rata basis during the then current annual support 

period. 

2. Lapsed Maintenance: 

Should an End User allow its support and maintenance to lapse, such customer can reinstate its support 

and maintenance under the following conditions: 

LAPSED 

PERIOD 

LAPSED FEE 

0 – 12 Months 15% of the current List Price for the applicable Ericom Software 

multiplied by the number of Ericom Software licenses  

12 – 24 Months 25% of the current List Price for the applicable Ericom Software 

multiplied by the number of Ericom Software licenses 

24  – 36 Months 35% of the current List Price for the applicable Ericom Software 

multiplied by the number of Ericom Software licenses 

36 + Months 45% of the current List Price for the applicable Ericom Software 

multiplied by the number of Ericom Software licenses 

The reinstated annual support and maintenance term will then commence on the date of reinstatement.  

Accordingly, in addition to the applicable “Lapsed Fee” as set forth above, such End User must also 
pay the applicable support and maintenance fee for such reinstated annual support and maintenance 

term (according Paragraph 1 above “Fees for Second Line Support and Maintenance”).   



 

 

Updates (as defined above) Sold to End Users That Have Not Purchased Support: 

65% of the then current List Price for the applicable Ericom Software product license (or alternatively sell 

Lapsed Maintenance as per the above) 

 

Upgrades 

An “Upgrade” is (i) a new version of a Software product that Ericom does not generally makes available to 

Ericom‟s supported End Users at no additional cost, or (ii) a move from one Software product to another 

(e.g. such as PowerTerm Lite to PowerTerm Interconnect). 

Costs as follows:  

1. For those End Uses that have purchased Support and Maintenance: 50% of the applicable 

Ericom Software product‟s then current List Price. 
2. For those End Uses that have not purchased Support and Maintenance: 65% of the applicable 

Ericom Software product‟s then current List Price. 

Competitive Trade-In 

Ericom has a policy that enables an End User to „trade-in‟ a „competitive product‟ (as determined by 
Ericom in its sole discretion) in exchange for a comparable Ericom Software product (as determined by 

Ericom in its sole discretion) at a 35% discount off the applicable Ericom Software product‟s then current 

List Price, subject to the submission of the Acknowledgement Letter, defined below. 

Notwithstanding the foregoing, this discount applies only to an initial Ericom Software license purchase for 

amounts up to twice the number of competitive product licenses „traded in‟.  All additional Ericom 

Software licenses purchased by such End User are based on the then current List Price. 

The End User must submit to Ericom an acknowledgement letter, in which the End User certifies that it has 

Surrendered the „competitive product‟ (the “Acknowledgement Letter”).  “SURRENDERED” means 
destroyed, returned, or deleted permanent all copies of such competitive product.  The Acknowledgement 

Letter needs to accompany the Purchase Order.  No order will be fulfilled without it. 

Cumulative Quantity Discounts 

Ericom provides quantity discounts based on the total Ericom Software licenses purchased by an End User 

(in the aggregate); provided, however, at the time of placing an order with Ericom, Distributor provides full 

details (as reasonably requested by Ericom) of such End User‟s existing Ericom Software licenses.   

Special Price Lists 

Ericom also has List Prices for the following markets: 

Education 

Government 

Charities 
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